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Findings based on responses from more than 45,000 scientifically
selected cross -section of Men and Women from all socio -
economic classes from across the globe . The interviews we re
conducted by leading pollsters across the world.

The error margin for national samples is generally  +3-5% at 95% confidence level.
Field Work was carried out in  October -December, 201 1. Details on Field Work
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INTRODUCTION

Dear colleagues,

We are happy to present to you the findings of one of t he largest global polls in our industry.

The End of Year Poll of WIN-GIA has been conducted every year since 1977. ltisthewor | dd s
First Global Barometer of its kind and we are happy to celebrate its 34 years of success this

year (1977 -2012). Our team has had the honour of retrieving the survey findings since the
inception of the Global Barometer, and compile Trend Reports for all participating countries.

The Trend Reports are available separately.

This year EQY Poll was conducted in 50 countries cover ing over 45,000 men and women. For
more details on Methodology please see the Methods Report. The Pakistan team
(rushna.shahid@gallup.com.pk) as well if you have any query.

Special effort has been made to widely disseminate the results of this Global Baro meter . An
Analytical Report soon be released apart from  this Volume . We also plan to place the
findings on Social Media, such as  facebook, blogs, twitter and Pod casts. Your support and
participation will be greatly appreciated.

Inthe end we would like to thank all our member countries for their valuable input and efforts

without which this would not have been possible at all. Special thanks to Jean -Marc Leger for
his continued support and energetic leadership. Also many thanks to the colleagues in WIN -
GIA Expert Group on Social and Opinion Research , whose continued involvement has been

a source of inspiration.

Rl
e

Dr. ljaz Shafi Gialni, on behalf of
Expert Group on Opinion Research,

Email: gilani@gallup.com.pk
Phone : +92-51-2655630
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WIN-Gallup International Team of
END OF YEAR SURVEY: 201

WIN-GIA (Expert Group): Opinion Research Group

Bou

Matthew Helio . Inahiro Margit Elida
Warshaw Gastaldi Scholz Bracq suzuki Cleveland Medarovsl.ca
Afghanistan Brazil Canada France Japan Kenva Macedonia
John Natalia Carlos
Smurthwaite lvanisheva Clavero
Malaysia Russia Spain
Gallup Pakistan Research Team for EOY 2011
Manzer Ehsan Hammad Irshad Tahmina Shoaib
Team heads and Project Managers President WIN-GIA
Sara Rushna Klaus-Peter Dr. ljaz Shafi
Salam Shahid Schoeppner Gilani
Pakistan Pakistan Germany Pakistan Jean-March Langer
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(In alphabetical order of Country Name)
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Name/Company/Country | Picture | Name/Company/Country | Picture

Assen Blagoev
ACSOR- Surveys
Afghanistan

Gerardo Tufén
Corti
IBOPE Inteligéncia
Argentina

Bianca Mazzaferro
Colmar Brunton
Australia

Ingrid Lusk

Osterreichisches
Gallup-Institut

Austria

Ashraf Hajiyev
SIAR Media
Azerbaijan

Marc Dumoulin
Deauville

Dedicated Research
Belgium

Aida Hadziavdic-
Begovic
Mareco Index Bosnia

Bosnia

Laure Castelnau
IBOPE Inteligéncia
Brazil

1
To be placed upon receipt.
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Mila Grigorova
BBSS
Bulgaria
Kosovo

Arnauld Zeufack
RMS Cameroon
Cameroon

Sarah Welll
Léger Marketing

Canada

Zhou Xin
CRC-Research
China

fl
j
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Cristina Querubin

Centro Nacional de
Consultoria

Colombia

Jan Trojacek
MarecoPraha
Czech republic

Roger Elsted
DMA / Research
Denmark

Carlos A. Cordova
Cedatos
Ecuador

Dr. SherineZaklama
RadaResearch& Public
Relations Co.

Egypt
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Tim Wilson
Tebbutt Research

Fiji Islands

JariPajunen
TaloustutkimusOy
Finland

Dr. MungithDagher
IIACSS
Iraq

Céline Bracq
BVA
France

Sinead Mooney

Red C Research and
Marketing

Ireland

Merab Pachulia
GORBI
Georgia

-
-

Paolo Colombo
DOXA
Italy

Johannes Huxoll
TNS Emnid
Germany

HisakoKumada

NipponResearchCenter
(NRC)
Japan

Femi Laoye
RMSI Ghana
Ghana

Hyunjeong Jung
Gallup Kerea
Korea

Christy Szeto
Hong Kong

Selim Saad
REACH
Lebanon

Vilborg Helga
Hardardottir
Capacentlceland
Iceland

Inga Nausediene
UAB RAIT
Lithuania

Yashwant Desh mukh
C Voter
India

lvanaTodevska
Brima

Macedonia

Christian Batte
BJ Group

Morocco
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Imre van Rooijen
Market Response
Netherlands

Josiah Kimanzi
RMS Nigeria
Nigeria

Fatima ldrees
Gallup Pakistan
Pakistan

Dr. Nabil Kukali
Palestine

Urpi Torrado
DATUM Intemacional
Peru

Lawrence A. Dugan
Asia Ressarch Organization
Philippines

1977-2011
1 777-£U1
Olga Wiatr *
MARECO Polzka
Poland

Marius Bobi
TNS CSOP
Romania

Mohammed
M. Aayed
Saudi Arabia

ROMIR

Russian federation
-

Sladjana Brakus
TINS Medium Galhup
Serbia

Natalia lvanisheva a

Patson Gasura

Topline Research
Solutions

South Africa
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Luciano Miguel
Instituto DYM, S.A
Spain

Dr. Johan Lilliecreutz
CMA Research
Sweden

Barbara Schumacher
ISOPUBLIC
Switzerland

NebilBelaam
EMRHOD
Tunisia

PervinOlgun
Barem Research
Turkey

Cindy Kaminski
TG
USA

Beth Owen
Indochina Research
Vietnam
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(Landline) +92-51-2655630
Ms. Rushna Shahid: Email:rushna.fiahid@gallup.com.pk (Mobile)  +92-3075440148

(Landline) +92-51-2655630
Irene Zuettel Email:jirene.zuettel@gHlup-international.com
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website www.Gallupinternational.com

GALLUP

INTERNATIONAL

EOY:' Awnnual

Global Barometer on
2011 " Inope and Despair
The World's Leading Global Barometer |

Economic Prospects in 2012:
GLOBAL GLOOM IS ON THE RISE:

Globally Net Hope falls from+2%at year end in 2010 t0'40/0 now

EUROPE AND AMERICA GLOOMIER THAN LAST YEAR 1
NOTABLE SHIFTS AMONG THE REST

Zurich, 22 December 2011 A A new global poll conducted on the
eve of new year ¢ onfirms the downward trend in popular hopes
about economic well -being in 2012. The survey also confirm s that
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the gloom is thicker in Europe and North America compared to

the rest of the world. The global survey was carried out by the
worl dos | ar gderg hetworln df eopireon pollsters, WIN -
Gallup International in over 50 countries (with more than 45,000
interviews) , covering the vast majority of world population. The
network has conducted this annual poll since 1977 and finds the
latest year as one of the most pessimistic.

According to the WIN -Gallup International global barometer of
hope and despair, 31% of the world are today hopeful about the
economic prospects in 2012, while  34% expect it to be worse than
the year which is just ending. As for the remaining 27% expect no
change from previous year, and 8% were unable to give a
response.

The global survey reveals that despair about economic prospects

is led by Europe and followed by North America. Many in the rest

of the world notably China remain ho peful. Of the 50 countries
polled, 34 are on the whole pessimist showing that the pessimists in
those countries outnumber optimists, while 15 are optimists
showing that pessimists are outnumbered by optimists.  Only in one
country (India) the pessimists and  optimists are exactly equal.

The global trend in pessimism is led by France where Net Hope is
-80% while the optimists are led by Nigeria where Net Hope is
+80%. Other nations are in between for example the Net Hope in
USA is-21%and in Chinaitis +21%.

The Global Youth refuse to lose hope:
The global data shows a common trait among world -wide youth.
Compared to their elders, those under 30 are more hopeful about

economic prospects in 2012. Thus net hope among the world -
wide under 30 is +9%; it decli nes to -5% among those between the
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ages of 30 -50; declines further to -19% among people of age 51 -
65 and is the lowest at -32% among the age 65+.

TOP 10 GAINERS AND LOSERS IN NET HOPE

The top 10 gainers during the last year (even if from a low base)
include 4 Asian nations (Azerbaijan, Turkey, Pakistan and Iraq); 2
African nations (Cameroon and Nigeria); one from Latin America
(Colombia) and 3 European nations (Iceland, Romania and
Macedonia)

The top 10 losers in net hope include 9 European national (Austria,
Belgium, Sweden, Germany, Bosnia, Denmark, Switzerland, Finland
and Russia) and one Latin American ( Peru).

For further details see Table 2 ahead.
Methodology:

The global barometer of hope and despair is an annual tradition
initiated under the chai  rmanship of Dr. George Gallup in 1977 and
Is conducted every year since then. This year it was carried out by
associates of WIN -Gallup International in 50 countries around the
world.

Sample and Field Work:

A total of 45,320 persons were interviewed globa lly. In each
country a national probability sample of around 1000 men and
women was interviewed either face to face (28 countries ;
n=27,266), via telephone (12 countries ; n=10,884) or online (10
countries ; n=7,156). Details are attached. The field work was
conducted during November  -December 2011. In general the error
margin for surveys of this kind is  +3-5% at 95% confidence level.
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The global average has been computed according to the share
of the covered adult population of the surveyed countries.

Comme ntary by Jean -Marc Leger, President WIN -Gallup
International

The survey findings show that globally the glass is half full on hopes
about economic upturn. Nearly as many express hope about
economy in 2012 as those who express despair. But the regional
pic ture is quite different. Europeans are overwhelmingly gloomy,
Americans are less so, while both Asia and Africa are hopeful
about economic prospects in 2012. In a world which is no longer
Euro-American centric global polls serve a useful service by
placing such distinctions in their right perspective.

Coming Next: HAPPINESS AND HOPE

Does economic gloom prevent Europeans specially the French,
Italians and the Spanish feel to less happy on the eve of new
year? Does economic hope in India, China and Vietnam make
them fell happier as individual persons? What is the relationship
between economic prosperity and personal happiness?

These Questions will be answered in the next Press Release by WIN -
Gallup International to be published on December 30, 2011. In the
same series we will explore (to be published in mid January  2012)
global fears about economic unrest and labour protests, as well as
the question: are fears about terrorism rising or on the decline?

[12]
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Hope and Despair for Econo my in 2012: Country -wise Data

Question: Compared with this year, in your opinion,

prosperity, economic difficulty or remain the same?

will next year be a year of economic

Percent of Respondents

Economic Remain the Economic Net Hope
. . o DK/NR
S# Countries prosperity same Difficulty %)
(%) (%) (%)

Global Average 30 27 34 8 -4
1 | Afghanistan 41 31 23 5 19
2 | Argentina 34 30 33 3 1
3 | Australia 15 36 44 5 -29
4 | Austria 3 37 57 2 -54
5| Azerbaijan 48 21 17 14 30
6 | Belgium 7 26 61 5 -54
Bosnia and 13 20 64 52

7 | Herzegovina
8 | Bulgaria 16 33 39 13 -23
9 | Cameroon 49 25 17 9 33
10 | Canada 16 43 36 5 -21
11 | China 47 21 26 5 21
12 | Colombia 42 43 14 2 28
13 | Czech Republic 6 60 30 3 -24
14 | Denmak 17 47 32 4 -15
15 | Egypt 20 25 44 11 -24
16 | Finland 18 50 32 1 -14
17 | France 2 17 81 0 -80
18 | Germany 8 45 46 1 -39
19 | Ghana 64 6 13 17 51
20 | Hong Kong 11 40 48 2 -37
21| Iceland 11 46 42 1 -31
22 | India 32 24 32 13 0
23| Iraqg 46 27 21 6 26
24 | lIreland 6 20 74 0 -68
25 | ltaly 4 60 34 2 -30
26 | Japan 8 38 37 17 -29
27 | Kenya 36 13 41 10 -5
28 | Korea, Rep (South) 11 42 43 3 -32
29 | Lebanon 27 17 50 5 -23
30 | Macedonia 25 42 29 4 -3
31 | Malaysia 39 36 21 4 18
32 | Moldova 28 28 27 16 1
33 | Netherlands 6 54 38 2 -33
34 | Nigeria 86 5 6 4 80
35 | Pakistan 24 27 37 12 -12
36 | Peru 32 15 45 9 -13
37 | Romania 10 44 38 8 -29
38 | Russian Federation 17 32 39 12 -21
39 | Saudi Arabia 47 22 28 3 19
40 | Serbia 9 23 59 8 -50
41 | South Africa 22 31 48 1 -26
42 | Spain 11 28 58 3 -47

[13]
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43 | South Sudan* 54 9 15 22 45
44 | Sweden 7 57 34 1 -27
45 | Switzerland 19 43 35 4 -17
46 | Tunisia 57 14 24 4 33
47 | Turkey 24 46 25 6 -1
48 | Ukraine 6 25 54 15 -48
49 | United States 21 33 41 5 -21
50 | Uzbekistan 54 35 8 4 45
51| Vietham 65 20 14 1 51

Source: Annual Global Barometer on Hope and Despair conducted by affiliates ofGAINp International Association

For further details see websitesww.Gallupinternational.com

*

accordingly in the next Draft.

[14]
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Table 2
Change in Net Hope 20162011
Net Hope in EOY: 2011 Net Hope in EOY: 2010 Net Change

-4 2 -6
Afghanistan 19 24 -5
Argentina 1 12 -11
Australia -29 -7 -22
Austria -54 -1 -53
Azerbaijan 31 2 +29
Belgium -54 -1 -53
Bosnia and Herzegovin -52 -16 -36
Bulgaria -23 -31 +8
Cameroon 33 -4 +37
Canada -21 -7 -14
China 21 46 -25
Colombia 28 -16 +44
Czech Republic -24 -30 +6
Denmark -15 21 -36
Egypt -24 -27 +3
Finland -14 16 -30
France -80 -58 -22
Germany -39 3 -42
Ghana 51 47 +4
Hong Kong -37 * *
Iceland -31 -51 +20
India 0 24 -24
Iraq 26 17 +9
Ireland -68 * *
Italy -30 -35 +5
Japan -29 -20 -9
Kenya -5 * *
Korea, Rep (South) -32 -6 -26
Lebanon -23 * *
Macedonia -3 -13 +10
Malaysia 18 23 -5
Moldova 1 * *
Netherlands -33 -9 -24
Nigeria 80 70 +10
Pakistan -12 -21 +9
Peru -13 29 -42
Romania -29 -46 +17
Russian Federation -21 6 -27
Saudi Arabia 19 * *
Serbia -50 -45 -5
South Africa -26 * *
Spain -47 -35 -12
Sweden -27 24 -51
Switzerland -17 16 -33
Tunisia 33 * *
Turkey 0 -11 +11
Ukraine -48 -38 -10
United States 21 -9 -12
Uzbekistan 45 * *
Vietnam 51 61 -10
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Region -wise

Net Hope in EOY:2011 Net Hope in EOY:2010
North America -25 -9
Latin America 4 31
Western Europe -45 -23
Eastern Europe -29 -14
Africa 51 67
Asia 4 5

Source: Annual Glob&Barometer on Hope and Despair conducted by affiliates of-@4Nup International Association

Note * connotes fANot surveyed in 20100

Top 10 GAINERS
Rank ordered by Highest to Lowest gain

Net Hope in EOY: 2011 Net Hope in EQY: 2010 Net Change
Colombia 28 -16 +44
Cameroon 33 -4 +37
Azerbaijan 31 2 +29
Iceland -31 -51 +20
Romania -29 -46 +17
Turkey 0 -11 +11
Nigeria 80 70 +10
Macedonia -3 -13 +10
Pakistan -12 -21 +9
Iraq 26 17 +9

Top 10 LOSERS

Rank ordere d by Highest to Lowest Loss

Net Hope in EOY: 2011 Net Hope in EQY: 2010 Net Change

Belgium -54 -1 -53
Austria -54 -1 -53
Sweden -27 24 -51
Germany -39 3 -42
Peru -13 29 -42
Denmark -15 21 -36
Bosnia and

Herzegovina -52 -16 -36
Switzerland -17 16 -33
Finland -14 16 -30
Russian Federation -21 6 -27
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Table 3 (Chart)

GLOBAL MATRIX OF HOPE AND DESPAIR

Hope Score: The Net balance of those who think 2012 will be
a year of Economic Prosperity minus those who think it wi Il be
a year of difficulty

Question: Compared with this year, in your opinion, will next year

be a year of economic prosperity, economic difficulty or remain
the same?

Box 3
Box 4

Box 1 * Box 2

Notes: 1- Per Capita Income is based on World Bank Estimates for 2009, anithh one exception where it is for 2008
(Switzerland)

2-  *Included in this are 5% who did not give a specific response.
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